
Supplementary statement to City and Hackney Health and Wellbeing
Board’s Pharmaceutical Needs Assessment

City and Hackney Public Health Intelligence Team

Date Pharmaceutical Needs Assessment published – January 2022

Date Supplementary Statement issued – November 2024

The Regulations state that Supplementary Statements can provide updates to the
Pharmaceutical Needs Assessment (PNA) only in relation to changes in the availability of
pharmaceutical services. Supplementary Statements cannot provide updates on pharmaceutical
need. This can only be achieved through a review of the PNA. The following pharmaceutical
services currently contained within the PNA have been identified as needing updating. This
updated information supersedes some of the original information within the Hackney and the
City of London PNAs and should be read in conjunction with those documents.

Closure to pharmacies:

Five pharmacies have closed since January 2021 and these were situated across the City of
London, and each were located within 0.5 miles of a community pharmacy.

The following pharmacies have permanently closed within the City of London:
● Boots Ltd, 138 Fenchurch Street, London, Greater London, EC3M 6BL
● Boots Ltd, 54 King William Street, London, Greater London, EC4R 9AD
● Boots Ltd, 120 Fleet Street, London, Greater London, EC4A 2BE
● Boots Ltd, 100 New Bridge Street, London, Greater London, EC4V 6JJ
● Boots Ltd, Unit 9, King Edward Court, Paternoster Square, London, Greater London,

EC4M 7DX

The City of London has 9 community pharmacies (as of October 2024) for a residential
population of around 13,462 (ONS mid-year estimates 2023). The number of community
pharmacies per 100,000 population for the City of London is currently 66.9, which has
decreased from 137.0 in 2022.

Since January 2021, one pharmacy permanently closed in Hackney:
● 142a Upper Clapton Road, London, E5 9JZ

https://cityhackneyhealth.org.uk/integrated-health-and-care-system/pharmaceutical-needs-assessment/
https://cityhackneyhealth.org.uk/integrated-health-and-care-system/pharmaceutical-needs-assessment/


This closure occurred prior to the publication of the recent PNA. Hackney has 48 community
pharmacies for a population of around 263,282 (ONS mid-year estimates 2023) and there are
18.2 community pharmacies per 100,000 population.

The average number of pharmacies per 100,000 population in London is 19.9, ranging from
14.9 in Tower Hamlets to 66.9 in the City of London. The number of community pharmacies per
population in the City of London exceeds the London average and the number of community
pharmacies per population in Hackney are in line with the average for London.

Change of ownership - commencement of trading:

The following pharmacies has changed ownership:
● Dunsmure Pharmacy, 90 Dunsmure Road, Stoke Newington, London, Greater London

N16 5JY has been acquired by Greenlight Operations Ltd. The pharmacy will now trade
as Green Light Pharmacy and maintain the previous owners opening hours. Effective
date of commencement 6th January 2022.

Changes to opening hours:

A total of 23 pharmacies reduced their opening hours in the City of London (2) and Hackney
(21). A total of 9 pharmacies increased their opening hours in the City of London (2) and
Hackney (7). Full details of these changes are detailed in Appendix A.

The majority of community pharmacies in the City of London (89%) and Hackney (83%) are
open weekday evenings (after 6 pm) and on Saturdays (56% and 71%, respectively). On
Sundays, 30% of pharmacies are open in the City of London and 12.5% in Hackney. Proportions
are in line with the previous PNA.

Conclusions

Provision of current pharmaceutical services and Locally Commissioned Services (LCS) are well
distributed across the City of London and Hackney, serving all of the resident and worker
population. The number of pharmacies per 100,000 population for Hackney is similar to other
London Boroughs and the City of London continues to have the highest number per resident
population. Therefore, it is not anticipated that the changes in availability of pharmaceutical
services had a significant impact on the population of the City of London and Hackney. A full
PNA is due in 2025 and will provide a thorough assessment of current and future needs.

Information correct as of the 15th October 2024.
Supplementary statement prepared and issued by the City and Hackney Public Health Team.



Appendix A: List of pharmaceutical service providers in the City of London and Hackney
with a change in opening hours

Pharmacies with reduced hours

Pharmacy Locality Address Postcode Change in opening hours
since 2022

Monday to
Friday hours

Saturday
hours

Sunday
hours

Boots City of
London

80 Cannon Street EC4N 6AE Reduced Monday to Friday
hours (previously
07:00-19:30)

07:30-19:30 Closed Closed

Boots City of
London

21 New Change
Passage

EC4M 9AG Reduced Saturday hours
(previously 07:30-19:30)

07:30-19:30 10:00-18:00 12:00-18:0
0

Day Lewis
Pharmacy

Clissold Park 77 Stoke Newington
Road, London

N16 8AD Closed Saturdays (previously
opened 09:00-13:00)

09:00-18:30 Closed Closed

Safedale Ltd Clissold Park 2-3 Kingsways
Parade, Albion Road,
Stoke Newington,
London

N16 0TA Reduced Wednesday hours
(previously 9:00-19:30)

09:00-18:30
(Wed
09:00-17:30)

Closed Closed

Boots Clissold Park 82-84 Kingsland High
Street, Dalston,
London

E8 2NS Reduced Sunday hours
(previously 10:00-18:00)

09:00-19:00 09:00-19:00 11:00-17:0
0

Superdrug
pharmacy

Clissold Park Unit 10/11, Dalston
Cross Shop Centre,
Kingsland High Road,
London

E8 2LX Reduced Saturday hours
(previously 09:00-19:00)

09:00-19:00 09:00-17:30 Closed

Silverfields
Chemists

Hackney
Marshes

141 Homerton High
Street, London

E9 6AS Reduced Monday to Friday
and Saturday hours
(previously Monday to Friday
09:15-19:00 and Saturday
09:00-18:00)

09:00-18:00 09:00-13:00 Closed

Friends
Pharmacy

Hackney
Marshes

46 Lower Clapton
Road, Hackney,
London

E5 0RN Closed Saturdays (previously
10:00-14:00)

09:00-18:30 Closed Closed

Clockwork
Pharmacy

Hackney
Marshes

398-400 Mare Street,
Hackney, London

E8 1HP Reduced Thursday hours
(previously 09:00-19:00)

09:00-19:00 (Thu
09:00-18:00)

09:00-18:00 Closed

Boots Hackney
Marshes

386-388 Mare Street,
Hackney, London

E8 1HR Reduced Sunday hours
(previously 10:00-18:00)

09:00-19:00 09:00-19:00 11:00-17:0
0

Silverfields
Chemists

Hackney
Marshes

5 Kingsmead Way,
Hackney, London

E9 5QG Reduced Monday to Friday
hours

09:00-18:00
(Thurs
09:00-13:00)

Closed Closed

Clarks
Chemist

London Fields 68 Broadway Market,
London

E8 4QJ Reduced Monday to Friday
hours (previously
09:00-18:50 except Fri)

09:00-18:30
(Thurs
09:00-18:00)

10:00-17:00 Closed



Carsill
Pharmacy
(Marikak Ltd)

London Fields 319 Mare Street,
Hackney, London

E8 1EJ Reduced Monday to Friday
hours (previously closed at
19:00)

09:00-18:00 (Thu
09:00-17:30)

09:00-17:30 Closed

Guardian
Pharmacy

London Fields 448 Kingsland Road,
Dalston, London

E8 4AE Reduced Monday to Friday
hours and closed Saturday
(previously closed at 20:00
and Saturday 09:00-15:00)

09:00-19:00 Closed Closed

Dev's Chemist London Fields 103A Dalston Lane,
Hackney, London

E8 1NH Reduced Saturday hours
(previously 09:00-18:00)

09:00-19:00 09:00-14:00 Closed

Unipharm
Pharmacy

Shoreditch
Park

253 Kingsland Road,,
London

E2 8AN Reduced Monday to Friday
hours and closed Saturdays
(previously 09:00-19:00 and
Saturday 09:30-14:00)

09:00-18:30 Closed Closed

Land Chemist Springfield
Park

272 Stamford Hill,
London

N16 6TY Closed Saturday (previously
09:00-13:00)

09:00-18:30 Closed Closed

Morrisons
Pharmacy

Springfield
Park

47-49 Stamford Hill,
Stoke Newington,
London

N16 5SR Reduced Monday to Friday
hours (previously
09:00-20:00)

09:00-19:00 09:00-19:00 11:00-17:0
0

Boots Springfield
Park

222-224 Stamford
Hill, Stoke Newington
London

N16 6TT Reduced Monday to Friday
hours (previously
08:30-19:00)

09:00-19:00 09:00-17:30 11:00-18:0
0

Green Light
Pharmacy

Springfield
Park

170-172 Stamford
Hill, London

N16 6QX Reduced Saturday hours
(previously 10:00-14:00)

09:00-19:00 Closed 10:00-17:0
0

Tesco
Pharmacy

Well Street 55 Morning Lane,
Hackney, London

E9 6ND Sunday hours (previously
open 11:00-17:00 and now
closed)

08:00-20:00 08:00-20:00 Closed

Bee's
Pharmacy

Well Street 261 Wick Road,
Hackney, London

E9 5DG Reduced Saturday hours
(previously 09:00-17:30),
increase in Thursday hours
but overall reduction

09:00-18:30
(Thurs
09:00-14:30)

09:00-13:00 Closed

Clockwork
Pharmacy

Well Street 239 Well Street,
London

E9 6RG Reduced Monday to Friday
hours (previously Thurs
09:00-18:30)

09:00-18:30
(Thurs
09:00-16:00)

Closed Closed

Pharmacies with increased hours

Pharmacy Locality Address Postcode Change in opening
hours since 2022

Monday to
Friday hours

Saturday
hours

Sunday
hours

Boots City of London 11 Octagon Arcade EC2M 2AB Increased Monday to
Friday hours (previously
07:00-23:00)

06:30-23:00 08:00-20:
00

09:00-19:
00



Boots City of London 60 GRACECHURCH
STREET

EC3V 0HR Increased Monday to
Friday hours (previously
08:00-19:30)

07:30-20:00 11:00-18:
00

Closed

Asvacare Hackney Downs 97 Upper Clapton
Road, Upper Clapton,
London

E5 9BU Increased Saturday
hours (previously
09:30-13:00)

09:00-19:00 10:00-15:
00

Closed

Hackney
Pharmacy

Hackney Downs 15A Urban Hive,
Theydon Road,
Clapton, London

E5 9BQ Increased Mon, Wed
and Sat hours
(previously Mon
09:00-18:30, Wed
09:00-17:30, Sat
09:00-13:00)

09:00-19:00 11:00-16:
00

Closed

Judd's
Pharmacy

Shoreditch Park 73 Pitfield Street,
London

N1 6BT Increased Thurs hours
and open Saturdays
(previously Monday to
Friday 09:00-18:30 and
Thurs 09:00-13:00)

09:00-18:00 09:00-13:
00

Closed

Green Light
Pharmacy

Springfield Park 51 Oldhill Street, Stoke
Newington

N16 6LU Open Sundays
(previously closed)

09:00-19:00
(Fri
09:00-17:00)

Closed 11:00-15:
00

Victoria Park
Pharmacy

Well Street 215-217 Victoria Park
Road, London

E9 7HD Increased Monday to
Friday hours and
Saturday hours
(previously 09:00-17:30
and Saturday
09:00-17:30)

09:00-19:00
(Thurs
09:00-13:00)

09:00-18:
00

Closed

Safedale Ltd Woodberry
Wetlands

162 Green Lanes,
Stoke Newington,
London

N16 9DL Increased Monday to
Friday hours (previously
09:00-19:00 and Thurs
and Fri 09:00-17:00)

09:00-18:30 Closed Closed

Rowlands
Pharmacy

Woodberry
Wetlands

274 Green Lanes
London

N4 2HE Increased Monday to
Friday hours (previously
closed for 50 mins on
Monday to Fridays
between 13:00 and
13:50)

09:00-18:30
(Thurs and Fri
09:00-19:00)

09:00-13:
00

Closed


